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PUBLIC NOTICE

CHANGE OF MUNICIPAL SERVICES BILLING AND PAYMENT DUE DATES

This notice serves to inform the Lephalale Municipality residents about the intention to
change the monthly billing for the Municipal services and payment due dates.

The billing will run on 26" of every month and the payment due date will be on 25" of
the following month.

The reason for moving the dates is to align the Municipal reporting dates.

The municipality will not charge interest on late payments for September 2021 billing to
accommodate the transition period and also allow consumers to align their municipal
account payments with the above changes.

The municipality is sending the billing statements monthly via email, and the clients who
have not yet provided the municipality with their email addresses and contact numbers
are encouraged to send their email addresses together with their 12-digit account
numbers to ivy.kgonyane@Iephalale.qov.za or raditladi.moatshe@lephalale.gov.za or
visit Enquiries Desk at Civic Centre, or call (014 762 1556 / 014 762 1534) to update
their accounts.

In addition to above, consumers can also download their municipal account statements
on the municipal website: www.lephalale.gov.za.

Any further information regarding this matter can be directed to Manager: Revenue, Mr
AE Marope on 014 762 1405 or amogelang.marope @lephalale.gov.za.

Your co-operation will be highly appreciated.
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